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 Good Share Server
 Release Notes 
 v3.1.3 (SR) 
 Issued: 4-Jun-14 | Last Updated: 4-Jun-14 
  

This document contains important information pursuant to the release of the software version cited 

above and is specific to this version unless otherwise noted. 

What’s New In This Release 

 Hosted SharePoint support 

 Defect/bug fixes 

 New icons/logos in Installer/Web Console 

 Windows 2012 support. 

Minimum GD Requirements 

 Good Control v1.5.33.16 

 Good Proxy v1.5.33.15 

 GD SDK 1.7.4259 

Fixed Issues 

S. No ID Description Workaround 

1 549 If SQL Server is used, then the Good Share 

Server service account must read/write access to 

the database. 

If the SQL Server database is used, the Good 

Share Server service accounts must be a 

Windows user that has read/write access to the 

SQL Server database. 

If the SQL Server is installed on the Good Share 

Server, then the logged in user must have access 

to the database to run the Good Share console. 

If the SQL Server is installed on a remote server, 

the service account must be changed to an 

account that has read/write access to the SQL 

Server database. 

Run > “Services.msc”. 

Right click “Good Share Server Service” 

service and click properties. 

Go to “Log On” tab > Select “This 

account” radio button and enter a 

windows account that has read/write 

access to the SQL Server Database, 

then click OK. 

2 838 The Admin Console shows occasional duplicate 

user entries in the Users grid view. 

Delete one of the duplicate entries. 
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Known Issues/Limitations 

Issue ID Description 

SHARE-4516 SR-12: All communications to/from GSS must provide confidentiality, integrity and replay 

protection. 

SHARE-552 A SharePoint list with "\" in the name gives error "Unable to list files (user not authorized)" 

SHARE-6481 [Hosted SharePoint][KCD][Server]: Download of 8MB always fails for the first attempt 
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